
 
 

 
 

assistance of JAMS mediator, the Honorable Phillip Gutierrez (Ret.), the Parties have reached the 
ering into this Agreement and the 

Settlement, Rheem does not admit any wrongdoing, liability, fault, injury, damages or violation of 
any law whatsoever, and the Parties agree to settle, fully and finally, all of the claims that have 
been or could have been brought in the putative class-action lawsuit against Rheem and Melet 

drain valves as described below. The Settlement set forth in this Agreement will become effective 
only if it is finally approved by the Court. 
 

RECITALS 
 

WHEREAS, Plaintiff filed a class action Complaint against Defendants in the United 
States District Court of California on November 8, 2024, Case No. 2:24-cv-9686 CAS-MAA (the 

ng Defendants are liable for damages and other economic injuries related to their 
round poly drain valve sold independently and as a part of water heaters provided, manufactured, 
and sold by Defendants; 

 
WHEREAS, Defendants deny all alleged liability, wrongdoing, fault, violation, and 

damages or injuries; 
 
WHEREAS, Settlement Class Counsel engaged in informal discovery, investigation 

(including testing the Class Products and conferring with an engineering expert), and fact 
gathering, including conferring with and creating a damage model with an expert on damages, to 

 
 
WHEREAS, -length negotiations to avoid the 

 
 
WHEREAS, the Parties understand, acknowledge, and agree that this Settlement 

constitutes the compromise of disputed claims and that it is their mutual desire and intention that 
the Lawsuit be settled and dismissed, on the merits and with prejudice, and that the Released 
Claims be finally and fully settled and dismissed, subject to and according to the below terms and 
conditions. 

 
NOW, THEREFORE, in consideration of the mutual covenants contained in this 

Agreement and intending to be legally bound, the Parties agree to resolve, release, and settle the 
claims against the Released Parties on the terms set forth below: 
 



 
 

1. DEFINITIONS 
 

For purposes of this Settlement, the following terms shall have the meanings set forth in 
this Section. Terms used in the singular shall include the plural.  

 
 

 
 

 

 

 
 

 

 
 

 

 
 

 

 
 

 



 
 

 
 

 
 

 
 

 
 

 

 
 

 

 
 

 
 

 
 

 
 

 
 

 
 

 



 
 

 
 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

  
 



 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 
 

 
 

 
 

  
 

and/or who own or have owned homes or other structures physically 



 
 

located in the United States in which the Class Products are or were 
 

 
1.31 Settlement Class Member(s) or Claimant(s) shall mean all persons who 

are members of the Settlement Class who do not opt out.  
 

1.32 Settlement Website shall mean a website created by the Settlement 
Administrator to facilitate notice and claims administration. 

 
1.33 Valid Claim shall mean a Claim Form that (i) is timely submitted by a 

Settlement Class Member in accordance with the requirements of this 
Agreement and the Preliminary Approval Order, (ii) is signed with a 
certification that the information is true and correct to the best of the 

attestations, certifications, information and documentation required for that 
Settlement Class Member to be eligible to receive one or more of the 
benefits provided by this Settlement. 

 
2. CONDITIONAL CERTIFICATION OF THE SETTLEMENT CLASS 

 
For purposes of implementing this Agreement, and for no other purpose, Rheem stipulates 

to the conditional certification of the Settlement Class. If, for any reason, this Agreement and the 

certify the Settlement Class shall be null and void, may not be used against Rheem for any purpose 
in the Lawsuit, and the Parties shall return to their prior positions in the Lawsuit. 

 
3. SETTLEMENT BENEFITS 

 
The Settlement provides meaningful and multi-faceted relief for Settlement Class Members 

with respect to the Class Products. These benefits include equitable relief (a warranty extension 
for parts only) to all Settlement Class Members without any need to submit a claim. The benefits 
also include monetary reimbursement for Documented Losses and, depending on the nature of the 
claim(s) submitted by each Settlement Class Member, alternative forms of additional equitable 
relief (e.g., a Replacement Brass Drain Valve or shorter warranty extension that includes labor). 
All Settlement Class Members who do not opt out of the Settlement may elect to recover under 
this Settlement as follows: 

 
3.1 Documented Loss Reimbursement 

 
Regardless of whether they also elect another form of relief under this Settlement, all 

Settlement Class Members may submit claims for reimbursement of Documented Losses 
reasonably traceable to their use, installation, and/or ownership of the Class Products.  
 

3.1(a) Valid Claims must include sufficient documentation such as dated receipts, 
invoices, technician reports, and/or other records demonstrating both the 
amount incurred and the connection to the Class Product(s). 



 
 

 
3.1(b) Each Settlement Class Member may recover up to $1,500 for Valid Claims, 

subject to a total aggregate cap of $500,000 across all Documented Loss 
reimbursements. 
 

3.1(c)  In the event the aggregate amount of Valid Claims exceeds the $500,000 
aggregate cap identified in Section 3.1(b), the amount of the Documented 
Loss reimbursement payments for each claimant will be reduced pro rata 
accordingly. Any pro rata decreases will be on an equal percentage basis. 
Specifically, each Settlement Class Member who submits a Valid Claim for 
Documented Losses shall receive a proportionally reduced payment, such 
that the total amount paid for all Valid Claims for Documented Losses does 
not exceed the $500,000 aggregate cap. 
 

3.1(d) In the event the aggregate amount of Valid Claims is less than the $500,000 
aggregate cap identified in Section 3.1(b), Rheem shall pay only the amount 
required to satisfy all Valid Claims.  

 
3.1(e) Reimbursement will be provided on a claims-made basis and subject to 

review and validation by the Settlement Administrator. 
 
3.1(f) The Settlement Administrator shall initiate payment of Valid Claims within 

60 days after the Effective Date. All checks issued by the Settlement 
Administrator to Eligible Claimants shall remain valid for 150 days. 

 
3.2 Extended Warranty and Replacement Benefits 

 
3.2(a) Two-Year Automatic Parts-Only Warranty Extension: All Settlement Class 

Members, regardless of whether they submit a claim of any kind, will 
automatically receive an extension to the warranty coverage for the Class 
Product(s), as follows: A two-
current (as of the Effective Date of this Settlement) warranty coverage for 
parts (materials and workmanship) only, consistent with existing warranty 
terms that apply (excluding any coverage for labor), covering the Class 
Products; this extended term applies only to the Class Products themselves, 

or defects other than those related to the Class Products. If the original Class 
Product/parts warranty has expired for any Settlement Class Member as of 
the Effective Date of this Settlement, that/those Settlement Class 
Member(s) shall receive a new two-year parts-only warranty on their Class 
Product(s), said warranty(ies) to commence as of the Effective Date of this 
Settlement; this additional warranty term applies only to the Class Products 

heaters or issues or defects other than those related to the Class Products.  
The Two-Year Automatic Parts-Only Warranty Extension does not cover 



 
 

any labor expenses for service, repairs, reinstallation, permits, removal, or 
disposal of the failed water heater or parts. 

 
3.2(b) One-Year Elective Warranty Extension: In lieu of the Two-Year Automatic 

Parts-Only Warranty Extension described above in Section 3.2(a), and in 
lieu of the Replacement Brass Drain Valve Election described below in 
Section 3.2(c), Settlement Class Members may submit a claim (during the 
Claims Period) to elect a One-Year Elective Warranty Extension for parts 
(materials and workmanship) and labor costs associated with the Class 
Products and their replacement or repair, consistent with existing warranty 
terms; this optional warranty applies only to the Class Products themselves, 

or defects other than those related to the Class Products. This option shall 
be available to the first 100,000 Settlement Class Members who submit a 
Valid Claim electing it and, after this 100,000 ceiling is reached, all 
remaining Settlement Class Members will be eligible only for the Two-Year 
Automatic Parts-Only Warranty Extension.  For those who choose this 
option, the One-Year Elective Warranty Extension shall start immediately 
upon the Effective Date; or, for those Settlement Class Members whose 
existing warranty coverage still covers parts and labor, the One-Year 
Elective Warranty Extension shall start immediately after the expiration of 
that current parts-and-labor warranty, following the Effective Date. 

 
3.2(c) Replacement Brass Drain Valve Election: In lieu of the Two-Year 

Automatic Parts-Only Warranty Extension described above in Section 
3.2(a), and in lieu of the One-Year Elective Warranty Extension (i.e., for 
parts and labor) described above in Section 3.2(b), Settlement Class 
Members may submit a claim (during the Claims Period) for the 
replacement of their Class Product(s) with a new brass drain valve. Each 
Settlement Class Member may receive one Replacement Brass Drain Valve, 
regardless of the number of Class Products that Class Member has or had. 
This option shall be available to the first 20,000 Settlement Class Members 
who submit a Valid Claim electing a Replacement Brass Drain Valve and, 
after this 20,000 ceiling is reached, all remaining Settlement Class Members 
will be eligible only for the Two-Year Automatic Parts-Only Warranty 
Extension. No labor is included. 

 
3.2(d) Detailed instructions for electing between these options will be provided 

in the Class Notice. 
 

  
 
 

 



 
 

 
The Motion for Preliminary Class Action Settlement Approval shall, among other things, 

request that the Court: (1) preliminarily approve the terms of the Settlement as being within the 
range of fair, adequate, and reasonable; (2) provisionally certify the Settlement Class for settlement 
purposes only; (3) approve the Notice Program set forth in Section 6 of this Agreement and 
approve the form and content of the Class Notice; (4) approve the Claim Form and claim process; 
(5) approve the procedures for individuals in the Settlement Class to opt out of or object to the 
Settlement; (6) stay the Action pending final approval of the Settlement; (7) find that the settlement 

-1(c) of the Treasury 
Regulations; and (8) schedule a Fairness Hearing for a time and date mutually convenient for the 
Court, Class Counsel, and Counsel for Rheem. 

 
Class Counsel shall provide Counsel for Rheem with a reasonable opportunity, but no more 

than 7 calendar days,  to review and provide comments on the Motion for Preliminary Class Action 
Settlement Approval before the motion and supporting papers are filed with the Court. 

 
  

 

 
 

 
 

 
 

 
 

 
 

 



 
 

 
 

 

 
 

 
 

 
 

 
 

 

 
 

  
 

  
 

 

 
 

 



 
 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 



 
 

 
 

 

 
 

 

 
 

 
. Rheem shall process and maintain all warranty extensions 

provided to Settlement Class Members; 
 

 

 
 

 

 
 

 

 
 

  
 

 



 
 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 



 
 

 
 

 

 
 

 
 

 
 

 
 

 
 

 
 

 
 



 
 

  
 

 

 
 

  
 

 

 
 

  
 

 

 
 

 



 
 

 
 

 

 
 

 

 
 

  
 

 

 
 

 



 
 

 
 

 

 
 

 

 
 

 



 
 

 
 

 

 
 

  
 



 
 

 
 

 
 

 
 

 
 

 

 
 

 

 
 

  
 

 

 
 

 



 
 

 
 

 

 
 

 

 
 

 

 
 

  
 

 

 
 

 

 
 

 

 
 



 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

 
 



 
 

 
 

 
 

 
 

 
 

 
 
 

 
 

 
 

 
 

 
 

 
   
   
   
   
   

 
   
   
   
   

 
 

 
 

 
 

 

 
 

 

 



 
 

 
 

 
 

 

 
 

 

 
 

 

 
 

 
 



 
 

 
 

 
 

 

  



 
 

 
 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 
 

 
 

 
 

 

 




